W2147
Customer Accounts and Billing

RESIDENTIAL WATER SERVICE

APPLICATION

ACACC-02-TMP-004 30/06/2016

YOUR APPLICATION CANNOT BE PROCESSED UNTIL ALL INFORMATION AND
PAYMENTS ARE RECEIVED

PROPERTY DETAILS
LOT NO: HOUSE NO:

STREET: ASSESS NO:

OWNERS NAME(S): ADDRESS:

EXISTING # UNITS: ADDITIONAL # UNITS:

A SITE PLAN OF THE PROPERTY INDICATING THE REQUIRED METER INSTALLATION POSITION MUST BE PROVIDED WITH THIS
APPLICATION BEFORE IT WILL BE PROCESSED

PERSON APPLYING FOR SERVICE [ (I have read and agreed to the conditions on the reverse of this Form)

APPLICANT NAME: ADDRESS:
FAX: EMAIL: PHONE: MOBILE:
SIGNATURE: DATE:
INFRASTRUCTURE CONTRIBUTIONS
As per quotation correspondence (if applicable). Sub-Total: $
SERVICE FEES (GST Free) 2018/2019 VALID UNTIL 30/06/2019
Residential Service Qty Cost Total Residential Service Qty Cost Total
20mm Residential $466.00 | $ 40mm Long Service* $3,770.00 | $
20mm Long Service* $3,115.00 | $ 50mm Residential $1,419.00 | $
25mm Residential $566.00 | $ 50mm Long Service* $4,251.00 | $
25mm Long Service* $3,214.00 | $ 100mm Service Quote $
40mm Residential $930.00 | $ 150mm Service Quote $
* For services greater than 4.5 metres from the supply water main a long GRAND TOTAL: |$
service fee applies and has been incorporated in price.

Fees are payable when work is ready to commence. Work will be completed on a standard 20mm residential connection within
ten (10) business days (or an agreed date) of all fees being paid and conditions being met.

Internal Use Only

(GL1125) CONNECTION FEE PAID - AMOUNT $ RECEIPT NO: DATE
(GL1075) INFRASTRUCTURE FEE PAID - AMOUNT $ RECEIPT NO: DATE
DEBTOR NO: INVOICE NO:

Property Details Completed Oa Water Service Application Received O
Location Plan Received O Fees Paid O
Residential Service X

Postal Address: PO Box 400 Bunbury WA 6231
Telephone: (08) 9780 9500

Office: 5 MacKinnon Way Bunbury WA

Facsimile: (08) 9780 9509 www.aqwest.com.au
THIS DOCUMENT IS UNCONTROLLED WHEN PRINTED

Date Printed: 11 October 2018
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DEFINITIONS
SERVICE: Is the pipe between the water main and the property boundary.
MULTI RESIDENTIAL: A Service which is connected to more than one meter.
NON RESIDENTIAL.: A Service which is provided for commercial purposes.
FIRE SERVICE: A Service which is solely provided for firefighting use.

CONDITIONS OF SERVICE CONNECTIONS

Meters will be positioned above the normal ground surface unless the Aqwest Manager Water Services deems otherwise.
Stand pipe with hose cock must be in place not less than one metre from the front boundary at point of connection.
Water services are provided for domestic and commercial purposes only and not for garden/lawn reticulation.

Service connection will only be provided within 1.2 metres of the side boundary and not on the same side as the vehicle
crossover.

If services are not able to be installed under normal working conditions, extra charges as considered necessary will be
calculated and paid by the applicant.

NOTES ON RESIDENTIAL WATER SERVICES

The following important points should be noted with regard to the provision of any residential water services from Aqwest’s
reticulated water supply system:

All Residential services greater than 25mm diameter shall require a level of Backflow Prevention, determined by Appendix E, Table
E1l to E3, to be installed by a licensed plumber as outlined in AS/NZS 3500.1.2.2010 National Plumbing & Drainage Code. All
Backflow Prevention Devices shall be tested annually by a licensed plumber and compliance certificates sent to Agwest.

1.

Section 77, Clause 1 of the Water Services Act 2012 states “A licensee may interrupt, suspend or restrict the provision
of a water service to the extent to which it is necessary, in the licensee’s opinion to do so because of an accident,
emergency, potential danger or other unavoidable cause, or for the purposes of maintenance and repair”. If this impacts
on the domestic drinking services to any property, it is the property owner’s responsibility to make provision to suit their
requirements.

In accordance with our Operating Licence for a standard water supply, Agwest is required to supply a flow rate of 20
litres per minute at 15 metres minimum static pressure (150 kilopascals).

Agwest does not guarantee and is under no obligation to maintain constant pressures for the life of the service, and it
is the Owner’s responsibility to check their service installation and ongoing for the life of the service to ensure that it
meets their demand.

Aqwest’s systems are undergoing constant change and variation to operational settings, and for this reason premises
with specific requirements should consult their suitably appointed hydraulics consultant.

Acknowledgment

The owner/applicant acknowledges that the owner/applicant has made his own independent enquiries with regard to
all matters relevant to the provision of the water service, in order to determine the suitability of the service and the
owner/applicant acknowledges that the owner/applicant has not sought nor been given any advice with regard to the
suitability of the service from Agwest and that Agwest have not expressly or impliedly represented or warranted to the
owner/applicant that the service is suitable or adequate for the purposes intended by the owner/applicant and that all
warranties (if any) as to suitability and adequacy thereof implied by law are expressly negatived and the owner/applicant
further acknowledges that the owner/applicant has himself specified to Aqwest the service which is required by the
owner/applicant, based upon the owner/applicant’s own independent enquiries and investigations.

Release, Discharge and Indemnity

The owner/applicant shall use the service at the owner/applicant’s own risk and the owner/applicant hereby released
Aqwest to the full extent provided by law, including Aqwest’s servants and contractors from all claims and demands of
every kind resulting from any damages to property or injury to person as a consequence of any failure of or deficiency
or fault with the service and the owner/applicant hereby indemnifies and shall keep Aqwest indemnified in respect of all
and any such claims, liability, costs and expenses without limitation.
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